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Berlin, Oct 29th, 2008

Mobile Phones Usability Test

Dear Tatyana,

| hereby thank you very much for cooperating with eye square in this usability test and realizing it in
such a short time line. You did a very good recruitment and managed to adapt the client's wishes in a
short time before fieldwork.

Furthermore we were pleased to enjoy the professionally conducted interviews in your lab. Also the
English transcripts were perfectly satisfying.

We are looking forward collaborating with you in the future.

Sincerely yours,

Carina Lehne

Research Consultant, eye square
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